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Bandwidth Cap Notification Service

Notify Subscribers of Bandwidth Utilization

The Problem

Some of your Internet subscribers use
disproportionately high bandwidth at
the expense of other subscribers.
Network providers have bandwidth
usage caps and tiered service levels in
place, but do not have an effective
method for notifying subscribers of
their current bandwidth usage.

Traditional bandwidth cap notification
methods using email or a website login
are ineffective at communicating
bandwidth usage to a subscriber.
Failing to receive timely notifications
can lead to expensive overage charges
and unhappy customers.

Front Porch Solution

Our solution begins with usage cap
notifications sent directly to the
subscribers’ browser.  Our pop-up
blocker safe floating format gives
providers an engaging method of
displaying real-time bandwidth usage
statistics.

Flexible  notifications allow low
bandwidth subscribers to see their
real-time usage statistics every few
days, while those at 95% of cap see
their usage statistics more frequently.

Ideally, as subscribers approach their
plan’s’ bandwidth cap they are
presented with a message to upgrade
to a premium service tier with more
bandwidth.

Customer Choice

Many subscribers find our bandwidth
cap notification service indispensible,
but users can always choose to opt-out
with a simple click.

Benefits

Providers receive a low cost solution
for ~ communicating  with  their
subscribers. Once deployed, the
system automatically notifies the
subscriber of their current bandwidth
use and provides an effective method
to up-sell to premium tier services.
Effective  bandwidth management
reduces the providers’ bandwidth
costs.

Subscribers receive real-time online
notifications of  their current
bandwidth usage allowing them to
effectively manage their remaining
bandwidth. Subscribers enjoy the
benefit of a one-click process to sign up

for more bandwidth.

Integration

Our powerful APl enables providers to
integrate their existing bandwidth
management systems with our

notification service. Subscribers’
bandwidth status can be displayed in
real-time based on output from these

systems.
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Bandwidth Usage Notice

Bandwidth usage notices provide
the subscriber with an on-line real-
time measure of their current
bandwidth usage. If necessary, the
subscriber can  manage their
remaining bandwidth and avoid
overage charges.

Bandwidth Up-sell Notification

As a subscriber approaches their
usage cap, the notification format
may be swapped to display a
message as a courtesy reminder
that includes an up-sell opportunity
promoting a more robust service
tier with increased bandwidth.

Be DS e thper Qeoeshs Lk i
e - Rl I =] »] K- A 5y -
hm-wumtm&um..u

hulu w Ay [Wp—

[— .
. NEsm. cick here %

— [ ——— fremremmrrr— for more

— e — . ¥ infarmation

- F mmmi Bandwidth Use

Bandwidth Usage Notice

PEes; Tech Mews, Blogs asd Whits Pupers foe [T Prafenbanahs - exila Fietox  [5[5] [C]6
B LR e Mgty okl Dk e

E-p-F {0 Ptoem st om D[] G- Al B -
e POt Tech s, Bloas and Wi L

Tech Fews, Bl 2

Clich it Conbinus 1w 2l

Dear Customer,

You are rapidly approaching
your service plan's monthly
bandwicth cap. Exceeding
your plan cap can lead to
charges for bandwidth use.
Avoid these charges now by
upgrading to a service plan
with a higher bandwidth cap.

Bandwidth Up-sell Notification
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